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Fixed Operations Director Mobile Next Level — Founder | CEO > Toyota | Lexus Workshop Facilitator
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Led large, customer-centric Developed Mobile Appointment P LINCOLN Deliver Fixed Operations workshops
teams for 4 high-volume Scheduling Platform, advanced training to Dealers in partnership with ES3
Dealers and Mobile Unit upfitting system for
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Mobile Service Launch & Mercedes-Benz USA Mobile Subject Matter Expert, Program

Field Trainer

» LINCOLN

Launch & Field Trainer, Mobile Workshop Facilitator

Delivered Ford Mobile Service pre- Deliver Mobile Service by Mercedes-Benz pre-launch, launch,
launch, launch, and sustainment sustainment and workshop training to Dealers in partnership with

training to Ford and Lincoln Dealers ES3
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